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Support By the Hour (SBH)
Pay only for the hours you fly

OEM designed, OEM support
for your Turbomeca engine

Residual value protection

Predictable costs, protect your
cash flow

No minimum charges on hours
and/or cycles

Flexible, tailor-made coverage
Transferable

No enroliment fee

Peace of Mind

Direct OEM Relationship

As the original designer and
manufacturer of your engine,

no one is better qualified

than Turbomeca to be your
maintenance partner. In
addition to superior knowledge,
we have a global network of
resources ready to support

you when and where the need
arises. We maintain your engine
to the latest configuration, all
while providing the highest level
of safety.

Technical Assistance

Downtime means loss of

availability and loss of revenue.

Our highly skilled team of
technical representatives and
engineers are available 24
hours a day, 7 days a week to
keep you flying. Exceptional
support is available in the field
and just a phone call away.

Residual Value Protection

Your engine is an investment
and you understand the need
to protect it. By providing
operators a virtual zero-time
engine, SBH® actually increases
the residual value of your
aircraft. Direct OEM coverage
further enhances the value of
your asset. Financial institutions
recognize the benefits of

strong engine protection and
often require coverage before
financing a used aircraft.
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Flexibility

You understand the financial needs
of your operation better than anyone
else. That’'s why Turbomeca offers
you a comprehensive list of user
friendly options to create tailored
packages that meet your unique
financial and operational needs.

Budgeting

SBH® is a highly effective budgeting
tool that provides both predictability
and flexibility in managing your
engine operating costs. SBH® also
provides peace of mind — you will
know what each engine flight hour will
cost on an hour-by-hour basis with
no guesswork or surprises. Whether
you want to cover the unexpected,
scheduled, or both, we have tailor-
made programs to meet your needs.

Partnership

The SBH® program is more than a
service — it’s a partnership. As you
“Pay as You Fly,” Turbomeca stands
with you, ready to meet all of your
engine support and operational needs.
We understand the demands of the
competitive market, and understand
what is at stake. We provide

solutions to protect your investment
and to give you peace of mind.



WE KEEP YOU FLYING -
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Our team of 6,000 spedialists worldwide focus
their energy and expertise on a common
goal: providing your helicopter missions with
the highest levels of safety and reliability.
Through innovation, the design of new
engines and the deployment of proximity
services worldwide, Turbomeca strives to earn O
the satisfaction of every single customer. - :
turhomeca.com Safety |
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TURBOMECA USA, Inc.
2709 North Forum Drive, Grand Prairie, Texas 75052
Tel: (972) 606-7600
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